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o QNRGXPARQ

7KH &HQADD/ [EDY R * XNIDA7 HKQRBILFDDS QYHMW * 78 RUDQIHS D
/ LELDY 8 \HU$ Z DIHHW 6HWIRQ IRUWHWXG-ONV R WHGRKRROR 0 DQDIHP HOW
WALV Z M WH REMPAYH R LOARGXAQ) WIHP VR WH | DAOAEY FRIPARQY DQG
DFDGHP LE IMRXUAHY DYDLOEG WIURXIK WHS QYHMW / LEWDY 7 KHVBMRQ DIP HG
\R | CP LODU] H WYGHOW Z MY ERW \WH SK\ MEDODQG QLI MEOURRXURHY SIRIGHS B\

WH & HOADD' LEWDY  DQG VR HOFRXUDJH HIHARYH X\W] DARQ R WIHH LRRXUA/ IRU
DFDGHP LF ODLQQ) UAWHDUK DG SURVAAZ RN

e 6HWMRQ2 EMPAYHV

7KH \BMRQ FRP P HFHG DVWH &HQADD/ IEWDY R * XNIUDW7 HKQRBILFDD
8 QYHMW ZKHH' U O DKHK . 6RO\ / [ELDUDQ &HOADD/ IEWDY * 78

Z HBRP HG WHWWYGHON DQG LQWDMG WHVRWRQ Z LW DQLQRP DAYHEUH 1Q)

' XUQ) KLV DEAHN ' U 6RDQANL KLJKQIKWG WH LP SRUEGFH R CEWDUHY 1Q
KLIKHU HEXFDARQ DQG HP SKDM] HG KRZ  QELDUHY FROAMEXWM LI QU LEDQM VR \WH
DDGPIF JIRZW R \WGEON +H HSOIQG WDONVD CGEDY  \HYHY DV WH
IRXQEDARQ IRU NQRZBGIH GHYHERSP HOV FUMADD WICNQ) DQG DFDGHP IF
Q\ASTH

' U 6RDQ\L \SR\H CERXWWH [P SRUBCFH R ERR\WV DG UDAQ) KCEIW
HP SKDV LQJ WIDAERRNV UP DQ RCHR WH P RWMHITEG! \RXUFH/R \WKRMUHG
NQRZ ®GIH + HHIFRXUDIHG WXGHOW VR GHYHERS DKCEMR UHIX@LD YIMWQ) \WH
QEWDY DQGXW Q) IWURRXUAHVIRUDFDGHP LE HQUFKP HOW

+ HDOR H SOIQHE KRZ CEWDY  IHRXUAH/ \XSSRUANMMGHOWV LQ YDURXV DSHAW R
WHUDFDGHP LE DR LQFOXEQ)

. $WLIQP HOASU-SDIDARQ

. 3URMAZRWN

. &DHWYG DYoMWYV

. 5 HHUK DQGIHHHFHZ RN

. 6HD GDUIQI DQG\N@GHYHBRSP HON

7 KURXJIK KLV DEAHN \WYGHON Z HH P DGH [Z DIH WDAWH CEWDY IV CRARQD D
SOFHIRUUDAQ) EXVDOR D \KSSRUAM IMP \WWDADKMN WHP \WWURXIKRX\WIMHL

DFDGHP LE NRXUCH



7 HFKQLFDGB HWWMRQ DS FIKRRCR 0 DODIHP HOWS\GLHY/ DERLDVRU,

) RIZ 1Q) WHIQARGKPRY EUH Q) DAWHE& HOADD [ELDY  WH\RWERQ SIRAHHIG
R WH FRP SX\WU @ERIDRY DNVWH 6FKRROR 0 DQDIHP HOV6\WGELY IRU WH
WHKQFDODQG GHP ROMADARQVHIP HOAR \WHSURILDP

7 KHREMPAYHR FRQGXPAMY] WH\RMRQ LQ WH@ERDRY Z DV\R SURYLGHWXGHOWV
Z W KDQGV RQ H SRKUH VR WH QLI MEOUHRXUAHY/ DQG GDAEDAHY DAOLME®! WURXIK
WHE& HOADD LEWDLY

7 KH\BAMRQ 1O WH @ERDRY ZDVFRQGXAMS B\ 0 U 0 RKIWH+ RCP DQL / LEWDY
$ WIMEQNV& HOADD' LEWDY * 78 Z KR GHIYHHS D GGG SUIWHOMARQ CERXVWNH
QEWDL &/FRIPARQYDQG \HYEH/



e 2YHNMH R &HMDO LELWDU 5 WRXUHHV

0 U + ROP DQL EHIDQ WH \HWMRQ B\ LOARGXAQ) WH WXGHON \R WH & HOADD
/ [ElDY DQG LW YDURXV URRXURHY DQG VHYLFHY + H H SOIGHE WDAMWH & HOADD
/ ElDY IXQRARQV DV D NH  DFDGP LE \KSSRUMX VWP IRU WH 8 QYHMW E\
SUIRVIAQ] DFRHWAR DZ IGHUDQIHR GOUQQ) P DMIDY

+ HEUH® H SOIQHE WHSK\ IFDO0FRGPARQYDDOEGIQWHIEWDY  LOFXAQ)

. GXEMPWSHAL LE DFDGHP LF ERR\V

. 5HHHFHP DMIDY

. 5 HHDURK RUHOMG SXEQFDARQY

. 9 DURXVDADGEP LE LHRXUAH/XVH XA RUP DQDIHP HONKMALEY
6\WGEHONV ZHH IQRWP H CERXWKRZ WH CEWDY  RUDQ] B/ DQG P DQMQY IW
FROPARQY LQ D X WP DAE P DQQHU\R WDNXVHLY FDQ HDU® GFDM WH UHTXUHG
PDMIDY 7KH [P SRUBQAH R XWI Q) WHH SK\ IFDD URRXUR IRU JDIQQ]

FROA-SWWOCFOUW DQG \WHIWHIIQ) DFDGHP LE XQGHWEQAQ) Z DVHP SKDM] HG
0 U + RDP DQL DOR LQARGXAHG WH WXG-OV \R * 78 3XECEDARYY H SOIQQ)
KRZ WHH SXECEDARQY FRQMEX\WM \R DFDG-P IE GDLQQ) B\ SIRMAQ) YDOTE®!
LOWAMWRCDONGRZ GGIH DQG DFDGP LF FROMOIAGHYHERSHS Z IO WH XQLYHMW
HARW \iMP



e ' HP ROMDARQR $AFHWMQI ( 5 HVRXUAHV

7R P DNHWH \BMRQ P RUH SUPAFDODQG LOQMIDPRYH 0 U + RVCP DQL SURVIGHS D @H
GP ROMDARQR DFFHMQ) WH( 5 HRXUAHVR WH& HOADD LELDY

+ HIXIGHG WYGHON WIURXIK WH SURFHV R CFRRMQ) WH QEWDY o/ QLI MBOURRXURHY
IMS B\ VB 7 KHGP ROMDARQLOFOGG

. 1 DAIDAQ) R WH& HOADD [ELDY Z HEVWM

. | RADAQ) WH( 5 RRXUFH\HRARQ

. $ FRHNQ) WH\KEVPUEHS CDREDH/MWURXIK WHXQLYHMW CHEZ RN

6\WGHONV ZHH LQRWP H5 WDMMH CEWDY &/ GDEEDHY DWH , 3 DXWHOWEDMG Z KIEK
DEBZV WHP VR DFFHW WHH URRXUAHY QU ZKLBI XMQ) FRP SXWLY Z WLQ WH
XQYHMW FDP SXV

0 U + RCPDQL H SOQHG WH EDUE WWBV LQROHS 1Q WDUKIQ) IRU DFDGEP LF
P DMIDY 1Q WHH CDEEDH/ 6\WWGHN Z HH\KRZ Q KRZ \R HOMJNH ZRWGV EURZ \H
\VFDURK URVKOV DQG GFDM UHBYDOADFDGHP LE FRQMOWNKAK DV URHDURK DUAFBY DQG H
ERR\V



o * XIECDORHRQ( IHAYHB VHRI / LELDU 5 HVRXUAHV

' XUQ) WHGHP ROADARQ 0 U + RDP DQLDOR SURVIGHE IXIGDQFHRQKRZ \WMGHON
FDQH | HARYHD XWD HAEWDW WRRXUAVIRUDFDGP LE SXUSRVHY
+ HOGYMVHG WXG-OM\R

. 8 \HDXWHHQAFDMG DFDGHP LE GDEEDHVIQIMGR UHDLQJ \RBO® RQJHHID

LOMCHNDURKHY

. ([ SBIHERW SK\ IFDCDQG QLI WMIOHRXUAHY DYDLOEGIWURXIK WHTELDY

. 5 HHJWR\FKROUWD P DMIDYZ KIGISU-SDUQ) DWLIQP HONDQG SURWRN

. GHNDWIMEQHIURP CEWDY Ml Z KHORYHUWH HOFRXQMUGLLI LEXGRVILQ

DHHAMQI UIRRXUAH
6\MG-ONVZ HHHIFRXUWDIHG WR YMWKHCELDY UHIXOUWD DOG VR VNHDGYDOMIHR WH

YOURXVVHYIA/ SURNCHS B\ WHE&HOADD' LEWDY



e G6VMGHOW QIDIHP HOWDQOG3DUARLSDARY

7 KH\VRMRQ Z DV IQMIDRAYH DQG LQRWP DAYH Z W \WXG-OW DRPAYHD SDUAALSDAQ) 1Q
WH GOLIQ) SIRFHW 7 KH SUDRAFDDGHP RQWADARQ KHSHG WYGHOW JOLQ FRQ LGHAH
LQ DFRRWIQ) CFDGHP LE GDAEDAY/DOG QLI MIORRXUAHY

0 DQ MMGON \KRZHG IOMHAWV IQ HSBRUQ) WH DOOEG URRXUAY DG
G RQIADMS FXURMW CERXVKRZ \WHHEEEDAY/FDQ DAMMAIM-P LQWHUDFDGHP LE
\VelsY,

7 KHFRP ELCDARQR WHRUHAFDCH SOQDARQ DQG KDQGY RQ SUDPAEHP DEHWHVRKRQ
H1 HAAYHDQG HYIDILQ) | RUWHSDIARLSDON

e 2 XWRP HR VKH6 HWRQ

7KH / IELDY 8 \HU $Z DUHCHW 6HMRQ \KFFHWIX® DRKIYHG W REMPAYH R
|DP LODU] LQ) \KMGHRN Z W \WH URRXUAHY/ DQG \HYLEHY RIHHS B\ WH & HOADD
/ LELDY
%0 WHHIGR WH\HWMERQ
. 6\WMGONVIDQHS DFBDUXQEHIMEQAQ) R WHLP SRUBGFHR WHCEWDY 1Q
WHUCFDGP LF MXUH
. 7KH EHDP HIY DIHR WHYDURXVSK\ MFDODQG QI MIOHRXUAHY/ DYDLOE®H
WURXIK WHE& HOADD LELDY
. 7KH GDUOHGKRZ \R DFFRVWHIEWDY &/HBRARQE LMRXUAH/DQG CDEEDHY
. 7KH UHFHYHS SUIDRAFDCH SHIHRHLIQ VHDURKLQ) DQG WMAHYIQ) DFDGHP LE
P DMIDYXMQJ , 3 DXWHAFDMG CFRHW
7 KHVBMRQ KHSHE EUGIHWHJI DS EHA HHQ WHD/DLOELON R DFDGHP LE IRRXUAY
DQGWHUH I HARYHXWI] DARQE\ \WYGHOW



* &ROFOMRQ

7KH/ LIEWDY 8 \HU$ Z DUHORW 6HMRQ IRUWHBFKRROR 0 DQDIHP HOAGWAH/Z DVD
YOOCE®! DDGP IF IQWDAYH XQGEHMEND B\ WH &HOAMD / IEDY R * XNILDA
7 HKQRBILEDO8 QLYHMW 7 KH VAWRQ \KFFRMX® LQARGXAHG WXG-OW VR WH Z LGH
WQH R WARXUAV DAOQOER W \XSSRIWMWHLU DFIDGHP IF ®DUIQ) DQG URHDUK
DRAYIMEY

7KHSWRIP EHIDQ Z W DQ IOWKWXOEUHIQJ B\ ' U0 KK . 6RDANL ZKR
KLIKQIKWG WH P SRUBQFH R QEWDUHY DG ERRNV LQ DFDGHP LE GHYHIRSP HOW7 KLY
ZDV IRBZHS B\ DQ LQRWP DAYH \WKQFDD \KAMRQ FRQGXAWMS B\ 0 U 0 RKIW
+ RLPDQL ZKR SURVGHG D FRP SUKHMYH RHYLEZ. R WH &HOADOD/ LEWDY &/

FROPARQY DG GHP ROMADMG KRZ  \WMGHQWV FDQ DFFHW DG X\WI H \WH QEWDY &/

HBRPARQLE UIRRXUAH
7 KURXAIIK WL \FAWMRQ WMGEHWV ZHH HFRXWIHG VR P ONH HIHAAYH XVH R WH

QEWDY ¢/ | CAOARY DG QJMIDUHRXUAHY IRU WHU DFDGP IE JURZW 7 KH & HQADD
/ DY UP DOV FRP P WG \R RUDQ Q) \KFK ¥ DIHCHY SIRIUP V 1Q RGHJ\R
SURP RM LORP DARQ @MIR DQG HIKDQAH WH DFDG-P IE H SHIHFHR \WYGHON DV
* XNILDAY HRKCQRBILEDCS QLYHW



